
Gain a Competitive Edge with 
Advanced Lending Technology
FinnOne Neo® for NBFCs
The Non-Banking Financial Company (NBFC) sector has been a cornerstone of India’s economic growth, 
driving innovation in products, services, and customer engagement. Despite their success, NBFCs now 
face significant challenges from evolving regulations, changing customer expectations, and intensified 
competition. Leveraging cutting-edge digital lending technology, such as FinnOne Neo®, can empower 
NBFCs to overcome these obstacles and secure a decisive competitive advantage.
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Why FinnOne Neo® for NBFCs?
FinnOne Neo® is a comprehensive digital lending suite designed for dynamic enterprises, offering "Lending 
in a Box" solution on the cloud. It empowers NBFCs to enhance efficiency, reduce operational costs, and 
deliver exceptional customer experiences in a highly competitive lending landscape. By facilitating 
seamless adaptation to evolving market dynamics and regulatory requirements, FinnOne Neo® emphasizes 
customer satisfaction and robust risk management. It supports NBFCs in reaching both urban and rural 
areas with tailored solutions, facilitating faceless and paperless digital lending, enabling smart scaling for 
sustainable growth. It empowers NBFCs to reduce operational load and accelerate growth.

The multi-channel solution helps digitize the complete loan lifecycle end-to-end, supporting both cloud, 
hybrid and on-premises deployments. The core systems of the FinnOne Neo® suite include:

Customer 
Acquisition System

Collateral 
Management System

Mobility and 
ePortal Channels

Enterprise Content 
Management System

Loan Management 
System

Collections 
Management System

Unlocking Key Benefits: Lending in a Box for NBFCs 

End-to-end Loan Management

Paperless Loan Sourcing

Zero Human Intervention

Expedite Product Launches

Enhanced Total Experience

Omni-channel Service

Regulatory Compliant

Cloud Ready

Composable Architecture

24x7 Real Time Processing

Dynamic Workflow Management

Powerful Engines

480+ Out-of-Box Digital APIs

Robust and Scalable
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Agile, Scalable Lending with FinnOne Neo® 
Customer Acquisition System (CAS)

Make lending agile, scalable, and transparent with FinnOne Neo® 
CAS, overseeing the entire loan lifecycle from onboarding to 
disbursals. Enjoy faster customer onboarding, enhanced risk 
management, automated credit processing, streamlined lead 
capture, quicker loan disbursements, and improved credit quality. 
Maximize upsell and cross-sell opportunities while reducing risks 
and accelerating time-to-market.

Attain Precision with FinnOne Neo® 
Loan Management System (LMS)

FinnOne Neo® LMS makes loan management easy and accurate, 
transforming your lending business into an efficient, 
customer-centric operation. Launch tailored products swiftly, 
reduce time-to-market, enhance productivity, and improve 
service across channels while ensuring enhanced risk 
management. Empower your institution to optimally manage 
loan servicing throughout the loan life cycle.

Optimize Debt Recovery with FinnOne Neo® 
Collections System 

FinnOne Neo® Collections empowers NBFCs with advanced 
collection strategies and automation-ready frameworks. Minimize 
delinquencies, enhance backdated BOD processes, achieve 
cost-effective recoveries, and govern charge collections with 
smart automation. Customize strategies, access a 360-degree 
customer view, and implement rule-based account classification 
to streamline debt collections.

Lighten the Load with FinnOne Neo® 
Collateral Management System (CMS)

FinnOne Neo® CMS is robust and scalable, managing the entire 
collateral lifecycle. It offers a 360-degree view, seamless 
integration with external systems, and standardization of 
processes. Benefits include reduced turnaround time (TAT), 
enhanced control, automated initiation of collateral investigations, 
and comprehensive management of collateral data through 
built-in APIs.

Transform Document Management with 
FinnOne Neo® Enterprise Content Management 
(ECM)

FinnOne Neo® ECM streamlines document management and 
processing, thereby enhancing operational efficiency. It 
seamlessly integrates with existing applications or operates 
independently, managing document storage, archiving, and 
indexing. Key benefits include over 40 digital APIs, image 
correction, user communication tools, and robust capabilities for 
document search and classification.

Today’s customers expect 
their NBFCs to deliver 
convenient access – whether 
it is in branches or offices, or 
on the internet or via mobile 
devices – customers expect 
their NBFCs to provide 
service around whenever 
and wherever they want. 
FinnOne Neo® supports all 
the channels customers 
expect and helps you 
provide a seamless 
customer experience and 
offer omni-channel services.

Support the Channels 
Customers Expect ��
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Nucleus Software delivers disruptive Fintech Solutions to 200+ Banks and Financial Institutions across 
50 countries supporting Retail, Corporate & SME Finance, Islamic Finance, Automotive Finance, Cash 
Management, Mobile & Internet Banking, Transaction Banking, Modernized Application Services and 
more. We facilitate over 26 million transactions each day through our globally integrated transaction 
banking platform. Our lending platform manages US $500 billion of loans in India alone, and over US 
$700 billion of loans globally other than India, while enabling 500,000+ users log in daily.

Few of Our Key Customers
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