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Methodology  

 
Financial information from the audited annual reports of Nucleus Software Exports Limited  
Ýrkªks|^p®kª ^z«~ ªkpkªªki ®~ ^« ê®rk +~{§^|·ëÞ was studied and analyzed for a three -year period from 
FY (Financial Year) 2019 to 2023. Also, information was also collated from public sources.  
 
Scope of the Report  

 
¶ History and legal background  
  

¶ Existing operations  
 
¶ Industry overview  
 
¶ Management background  

 
¶ Macroeconomics summary  
 

¶ Financial statements and analysis 
 

¶ Banker 
 

Information Sources  

 
Information given in this report is compiled on 
the basis of information obtained from the 
following sources:  
 
¶ Annual reports  
 

¶ Information from the website  
 

¶ Corporate communiqué  
 

¶ Banker letter  
 

 
Date of the Report:  22 nd  December  2023  
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Brief Overview  

 

 

 

 

Business Overview  Company Details  

Line of Business: The Company is 
engaged in software product 
development and providing support 
services dedicated solely  for corporate 
business entities in the banking and 
financial services sector. 

 
Incorporation 
Date 

9th January 1989 

 Industry Information Technology  

 Key Executive Mr. Parag Bhise 

 Website  www.nucleussoftware.com  

Revenue 5,847  Address 
A-39, Sector-62, Noida å 201 307, 
Uttar Pradesh, India 

Tangible Networth  5,851  Contact Details  Tel: 91 - 120 å 4031 400 

Operating Profit Margin  23.89%  Employees 1,782 

Net Profit Margin  22.28% 

 Email ID 

sales@nucleussoftware.com 
marketing@nucleussoftware.com 
nsl@nucleussoftware.com 
poonam@nucleussoftware.com  
investorrelations@nucleussoftwar
e.com 

Note: INR in million   

   D&B Rating Ã"À ^|i ì5~~ií 

 
Key Customer Testimonials  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ê*^|y ~p N·i|k· successfully leveraged the FinnOne Neo® CAS product to automate and 
streamline our manual credit processes with an end -to-end workflow. This led to quicker 
turnaround times and an enhanced, seamless customer experience. The outcome was 
immensely valuable f or our customers and also team. FinnOne Neo CAS® significantly 
improved the customer experience by providing transparency into every stage of the lending 
lifecycle. Customers were now notified at each step of the workflow, enhancing their 
engagement. Furth ermore, the solution elevated our team's experience by offering transparent 
and customized reporting capabilities. Our experience collaborating with Nucleus Software was 
positive, particularly given it was during the challenging Covid period. The Team show ed 
unwavering commitment and support throughout the project which was greatly appreciated."  

 
-Diana Sitnikoski 

Chief Credit Operations, Bank of Sydney  
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"Mr. Gaurav Sharma, Chief Technology Officer, L&T Financial Services India, shares his 
experience of gaining an edge in the Corporate Lending business with the power of technology 
from Nucleus Software."  

                                                                                                                                  -Mr. Gaurav Sharma 
                                                                         Chief Technology Officer, L&T Financial Services India  

 

"EastWest, more formally known as East West Banking Corporation, is the eleventh largest bank 
s| ®rk Jrszs§§s|k« s| ®kª{« ~p ^««k® «sºkÎ B|k ~p ®rk {^s| ªk^«~|« p~ª /^«®Wk«®í« «®k^i· qª~µ®r 
r^« fkk| ®rk k{§r^«s« ~| ^ ª~f¯«® 7P pª^{kµ~ªyÎ ê@¯gzk¯« N~p®µ^ªkí« 4s||B|k® has been the 
IT backbone for the *^|yí« zk|is|q f¯«s|k«« i¯k ®~ s®« rsqr g~|psq¯ª^fszs®· ^|i «g^z^fszs®·Î Wk 
are very happy with the lending platform and the amazing customer connect that is offered by 
the company. Our relationship with Nucleus reflects a unique partnership of two value -based 
cultures that share a focus on end -customer enablement,  and we look forward to continuing this 
long -term engagement with the company."  
                                                                                                                                          -Mr. Rick M. Pusag 
                                                                           Chief Information Officer, EastWest Bank, Philippines  
 

"Our digital journey in lending services was a necessary evolution. Nucleus Software's Cloud 
Digital Lending platform seamlessly aligns with our business requirements, empowering our 
workforce to expand our outreach and deliver the necessary customer experience. Their 
FinnOne Neo ® platform, with its out -of-the-box integrations, fa cilitated interfaces with our ERP 
and other business applications including mobility solutions; we now offer a readymade 
solution that guides customers through their entire loan life cycle. This not only reduces 
turnaround times (TAT) but also fuels our gr owth, bringing us closer to our vision of providing 
affordable housing finance to underserved low -income households, with a special focus on 
women members. Our collaboration with the Nucleus Software team has been fruitful. They 
provided the necessary upti me support and consistently demonstrated proactive optimization 
of processes, keeping automation in focus while upholding commitments to all our 
stakeholders."  

-Rajesh Soni 
CTO, SEWA Grih Rin Limited  
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"Mr. Ngo Quang Trung, CEO, Viet Capital Bank shares his experiences of successful digital 
®ª^|«p~ª{^®s~| s| ªk®^sz ^|i g~ª§~ª^®k zk|is|q f¯«s|k«« µs®r @¯gzk¯« «~p®µ^ªkí« {^ªyk® zk^is|q 
digital lending platform FinnOne Neo ®. He explains how FinnOne Neo ® enabled paper -less 
operations, offered faster processing an d automated lending operations."  

                                                                                                                                  -Mr. Ngo Quang Trung  

                                                                                                                                  CEO, Viet Capital Bank 
 

"As a SME-focused bank, BRAC Bank always strives to cater to the evolving needs of the 
grassroots SME business owners. Aligned with the mission, with our new Supply Chain Finance 
solution developed by Nucleus Software, we will be able to help businesses keep pace with 
competitive and fast -changing business landscape through seamless and fast er financing 
support. The solution will fast track financing with digital tools, immensely benefiting the SMEs. 
At BRAC Bank, the solution will ensure faster service delivery and enhance efficiency and 
productivity and expand outreach. We will continue to adopt best -in-class technology to serve 
our customers better."  

                                                                                                                             -Mr. Selim R. F. Hussain 

                                                                          Managing Director & CEO of BRAC Bank, Bangladesh  
 

ê@¯gzk¯« N~p®µ^ªkí« ®kgr|~z~q· k|^fzki ¯« ®~ i~ ^zz k««k|®s^z «kª´sgk« s| ^ «s|qzk §z^®p~ª{ ^|i 
has powered our lending and core banking over the years. In ^iis®s~| ®~ @¯gzk¯«í ªsgr §z^®p~ª{ 
capabilities across the loan lifecycle, B ank of Florida  has benefitted from a highly skilled support 
team that has helped us successfully complete our business transformation initiatives. As a part 
of our drive to get fut ure ready, we have decided to move to FinnOne Neo ®, the advanced 
digital lending platform from Nucleus. The entire lending platform along with our core banking 
modules will be deployed in cloud to bring in enhanced business agility and higher cost 
efficien cies. Our relationship with Nucleus reflects a unique values -based culture with focus on 
end-customer enablement and we look forward to this engagement with Nucleus."  

                                                           
                                                                                                                            -Ms. Teresa David-Carlos 

                                                                                                          President and CEO, Bank of Florida  
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"At FirstBank, we are committed to always put customers, partners and stakeholders at the heart 
of our business while delivering excellence in financial solutions across the world. FirstBank, a 
pioneer in promoting the digital economy in Africa relies on advanced and innovative 
®kgr|~z~q· «~z¯®s~|« ®~ §~µkª s®« f¯«s|k«« ~fxkg®s´k«Î @¯gzk¯« N~p®µ^ªkí« zk|is|q ®kgr|~z~q· 
platform has driven our retail lending business over the last 15 years and supported our 
sustained digi tal business growth. The deep understanding of lending domain and technology 
is«§z^·ki f· @¯gzk¯«í ®k^{ r^« k|«¯ªki ®rk «¯ggk««p¯z ikzs´kª· ~p ®ª^|«p~ª{^®s~| s|s®s^®s´k« ~´kª 
®rk ·k^ª«Î Wk fkzsk´k ®r^® @¯gzk¯«í ®kgr|~z~q· µszz g~|®s|¯k ®~ rkz§ ¯« ªk{^s| ^read with 
superior digital customer experiences, robust risk management and high level of efficiencies."  

                                                                                                                                -Mr. Olusegun Alebiosu  

                                                                     Group Executive, Chief Risk Officer,  First Bank of Nigeria  
 

 

êB´kª ®rk ·k^ª«Ï g¯«®~{kª ^«§sª^®s~|« r^´k gr^|qki k¶§~|k|®s^zz· ^|i k´kª· «s|qzk ®s{k ®rk· 
have changed, Nucleus has responded with agility, speed, and comprehensiveness. Nucleus 
has empowered us to do better and become bigger . They have always ensured that we are 
k|^fzki ®~ «kª´k ~¯ª g¯«®~{kª« s| ^ µ^· ®rk· ik«kª´k ®~ fk «kª´kiÎë 

                                                                                                                                                   -Mr. Anil Kaul  

                                                                   Managing Director, Tata Capital Housing Finance Limited  
 

"Mirae Asset Finance Company Limited, Vietnam is a member of one of the most successful 
global financial  conglomerates, Mirae Asset, Korea. We are widely recognized as a fast growing 
and the most innovative player in the Consumer Finance Segment in Vietnam. One of the main 
reasons for our growth has been our emphasis on creating a robust IT framework. Nucleu s 
N~p®µ^ªkí« 4s||B|k® has been our IT backbone for lending business and we are very happy 
with not just the solution that it provides but also the amazing customer connect that is offered 
by the company, wherein most of our issues are addressed in almost r eal time. With FinnOne ®, 
we have been able to launch new products faster, create an easier customer onboarding 
process, reduce customer turnaround time as well as create customized business reports on 
customers and products."  

                                                                                                                                          -Mr. Goo Ho Kim  

                                                              IT Director, Mirae Asset Finance Company  Limited, Vietnam  
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Source: Company Website   

êWk µkªk ®rk ¿st bank in India to launch the FinnOne Neo ® product, and FinnOne Neo ® has 
met many of our customer's growing requirements, especially in the area of mortgages. During 
Covid times, Nucleus helped us with additional features for the moratorium and these features 
were incredibly helpful to cater to the much -needed requirements , as far as the regulators and 
other stakeholders were concerned. Nucleus has always helped us in resolving challenges such 
®r^® ~¯ª g¯«®~{kª «kª´sgk s« |k´kª s{§^g®kiÎë 

 

                                                                                                                                             -Mr. Venkatesh R 

                    President & Head Operations, Technology and Human Resources & CIO, DCB Bank  
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Brief History and Operations  
 

Date  Event  

9th January 1989 
Nucleus Software Exports Limited was incorporated as private limited 
company  

10th October 1994  It was subsequently converted into a public limited company  

August 1995  Made an initial public offer  

6th November 1995  Listed at Bombay Stock Exchange Limited  

19th December 2002  Listed on National Stock Exchange of India Limited  

 
Nucleus Software Exports Limited  originated as a tech service organization and was subsequently 
listed to enable it ®~ f¯szi ®rksª ~µ| 7|®kzzkg®¯^z Jª~§kª®· ®~ k|«¯ªk 7|is^í« «kzp-reliance. As appraised, 
Mr. Vishnu R. Dusad (Managing Director and  Co-founder - Nucleus Software Exports Limited)  
understood  the importance of ensuring that credit opportunities are accessible and available to the 
masses. When credit penetration is strong; it helps the economy flourish. The  right technology can 
enable financial institutions to provide  credit faster and at a better  rate, creating a boom and 
supporting other pillars of the economy. Prk {^s| ~fxkg®s´k ~p ®rk 7J f¯«s|k«« µ^« ®~ «r~µg^«k 7|is^í« 
capability and create homegrown Intellectual Property that would serve the financial institution s 
qz~f^zz·Ï §z^gk 7|is^ ~| ®rk 7|®kzzkg®¯^z Jª~§kª®· µ~ªzi {^§ ^|i k|«¯ªk 7|is^í« «kzp-reliance. 
 
The Company is engaged in software product development and providing support services dedicated 
solely for corporate business entities in the banking and financial services sector. The Company is also 
working with micro -finance lenders to make lending more accessible to the domestic market.  
 
The Company has partner ed with 200+ Financial Institutions in ove r 50 countries including India, 
North and South America, Far East, South -East Asia, Europe, Middle East, Africa and Australia.  The 
Company has local presence in ~10 countries (through subsidiaries and branch offices) of the 50 + 
serviced geographies owing t o higher demand from these zones. However, support and 
implementation are centralized. The subsidiaries and branch offices work as ®rk +~{§^|·í« sales and 
support arms. However, entities i n Japan, Australia and Singapore  also undertake software 
development  for local customers  besides being sales and support arms for the holding company . 
Nucleus has a strong employ ee workforce  of ~1,782 employees  across more than 5 continents.  
 
Amalgamation  
 

The Honorable  National Company Law Tribunal (NCLT) of New Delhi vide its order dated 18 th  March 
À¾À¾ ^§§ª~´ki ®rk Ngrk{k ~p "{^zq^{^®s~| Ýªkpkªªki ®~ ^« ê®rk Ngrk{këÞ ~p Vsª«®ª^ åI Technology 
Nkª´sgk« >s{s®ki Ýªkpkªªki ®~ ^« êVsª«®ª^ëÞ ^|i "´~| ?~fszs®· N~z¯®s~|« Jªs´^®k >s{s®ki Ýªkpkªªki ®~ ^ 
ê"´~|ëÞ µs®r ®rk +~{§^|·. Consequent to the above order and subsequent filing of the said certified 
copy with the Registrar of Companies, NCT of Delhi, the Scheme became effective. Upon  the scheme 
coming into effect , the business undertakings of Virs tra and Avon were transferred to and vested in 
the Company with effect from 1 st  April 2019.  
 
Source: Company website and as provided by the management  
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Awards (FY 202 3) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

 
V Nucleus Software Exports Limited along with Mirae Asset Financial Services India P rivate 

Limi ted showcased ground -breaking achievement by winning the IBS Intelligence Global 
Fintech Innovation Awards 2022, in the innovative category "Implementation of the Most 
Effective Paperless Digitization Projectë.  
 

V Annual Report for the Year ended 31 st March 2023, won the Silver Award for Excellence 
within the Technology -Software industry and Technical Achievement Award from League of 
American Communication Professionals (LACP). The Annual Report was also ranked 99 th 
amongst the top 100 Annual Reports worldwide by League of American Communications 
Professionals LLC (LACP). 

 
V FinnOne Neo® won the Banking Frontiers Technoviti Awa rd 2023.  FinnOne Neo® is the next -

generation digital lending solution built on an advanced technology platform designed to 
shape the future of lending across Retail and Corporate finance. The multi -channel solution 
helps digitize the complete loan lifecycl e end-to-end and supports both cloud and on-
premises deployments.  

 
V Nucleus Software Exports Limited was honored with another prestigious award from IBS 

Intelligence (IBSi) for the "Best Digital Lending Implementation - Most Impactful Project" 
category. Thi« ªkg~q|s®s~| s« ^ ®k«®^{k|® ®~ ®rk +~{§^|·í« ikisg^®s~| ®~ s||~´^®s~| ^|i 
excellence in the realm of digital lending.  Prk +~{§^|·í« g~zz^f~ª^®s´k kpp~ª®« µs®r 
Poonawalla Fincorp not only transformed digital lending but also left a lasting impact on the 
ini¯«®ª·Î Prk ^µ^ªi ^gy|~µzkiqk« ®rk kppkg®s´k|k«« ^|i «sq|spsg^|gk ~p ®rk +~{§^|·í« 
project in reshaping the digital lending landscape.  
 

V Dr. Ritika Dusad, Executive Director,  and Chief Innovation Officer (CIO) was honored with the 
§ªk«®sqs~¯« ê-/ĉ7 s| Pkgr >k^ikª«rs§ "µ^ªië ^® êPrk Ms«s|q À¾ÀÂëÎ /{kªqs|q ´sg®~ªs~¯« pª~{ 
a pool of over 100 nominees, Dr. Dusad's outstanding contributions have transformed the 
tech industry, insti gating impactful change at every juncture.  
 

V @¯gzk¯« N~p®µ^ªk /¶§~ª®« >s{s®ki ªkgks´ki ê7*Ns 5z~f^z 4s|®kgr 7||~´^®s~| "µ^ªi« À¾ÀÁë p~ª 
Most Effective Digitization/Paperless Initiative å Best Project Implementation for Mirae Asset 
Financial Services. 
 

V Nucle¯« N~p®µ^ªk /¶§~ª®« >s{s®ki k^ª|ki ®rk ê7*Ns 5z~f^z 4s|®kgr 7||~´^®s~| "µ^ªi« À¾ÀÁë 
under category Best Transaction Banking implementation for BRAC Bank Ltd.  
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Capital Market Overview  
 

 
 

 
Source: BSE website and Value Research 
 
 

As on 22 nd  December  2023   
(INR in million)  

Face Value: INR 10 

Market Cap: 39,217 

Free Float Market Cap: 9,804 

Earnings per share (EPS): 75.58 

PE: INR 19.14 

Return on equity (ROE): 24.63% 
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BUSINESS OPERATIONS 
 
The Company is engaged in software product development and provides support services dedicated 
solely for corporate business entities in the banking and financial services sector. Nucleus Software  
Exports Limited  is one of the leading providers of  digital  lending and transaction banking technology 
products and services to the global financial services industry.  
 
The core technology  platforms of Nucleus Software  Exports Limited  are designed especially for the 
financial services sector, which includes retail  lending, corporate lending, microfinance, automotive 
finance, Islamic finance, transaction banking and more.  "« s|p~ª{kiÏ {~ªk ®r^| Ã¾Ć ~p 7|is^í« ªk®^sz 
loans are either originated, processed or g~zzkg®ki ®rª~¯qr ®rk +~{§^|·í« isqs®^z zk|is|q §z^®p~ª{ 
FinnOne Ne o® which is a staggering USD 500 billion in India alone and globally (excluding India) USD 
700 billion.  
 
The Company has transaction banking customers in more than 20 countries processing business 
µ~ª®r QN- ¿Ã ®ªszzs~| ~| ®rk +~{§^|·í« Pª^|«^g®s~n banking platform, FinnAxia®.  
 
Prk +~{§^|·í« {^x~ªs®· ~p the marque  customers hold vintage of over 20 years. Nucleus Software 
/¶§~ª®« >s{s®kií« key clients include many big names like Citibank  NA, General Motors Financial  
Company, Inc. , HDFC Bank Limited , ICICI Bank Limited , United Overseas Bank Limited , Axis Bank 
Limited , State Bank of India Limited (SBI), Bajaj Finance Limited , Yes Bank Limited , Mahindra Rural 
Housing Finance Limited, Mahindra &  Mahindra Financ ial Services Limited, Bank of Sydney Limited , 
Bank of Queensland  Limited , Military Commercial Joint Stock Bank  (MB Bank), Emirates NBD Bank 
PJSC, First Abu Dhabi Bank, amongst a client base of 200+ financial institutions.  

With a dedicated implementation team, the Company deploys their lending and transaction banking 
§z^®p~ª{« ^® gzsk|®í« k|i k|«¯ªs|q ^ r^|i«-on approach. The configuration of platforms aligned to 
client processes along with user acceptance tests is conducted by this team . The Company has 
presence in over 50 countries, which are serviced by a mixed model of subsidiaries and branch offices. 
Product Support is centralized, and the subsidiaries and branch offices work as the sales and support 
arms of the Company. Within Japan , Australia and Singapore mark et, the Company delivers tech 
services as well apart from lending and transaction banking platform offerings.  The Company aligned 
to its vision ê?^ys|q ps|^|gs^z «kª´sgk« ^ggk«« k^«· ^|i k|ªsgrs|q µ~ªziµsikë s« µ~ªys|q µs®r {sgª~-
finance lenders to make le nding more accessible to the under banked segment and is enabling 
Financial Inclusion with its patented financial inclusion  product êPaySeĎë. 

Nucleus Software /¶§~ª®« >s{s®kií« distinctiveness stems from their unwavering commitment to 
innovation. The Company harnesses cutting -edge technologies to elevate customer experiences, 
k¶k{§zspski f· g~{§ªkrk|«s´k ÃÀ¾û r~{kqª~µ| "J7 «®^gyÎ Prk +~{§^|·í« s®kª^®s´k 5" (General 
Availability)  releases ensure their solutions remain at the forefront of industry advancements, setting 
it apart as trailblazers in fintech.  The releases are launched every 6 months with updates ranging from 
tech optimization to security patches. The Company also  cond ucts stress testing with implementation 
of every release and gets third party certification for vulnerability testing to ensure complete security 
of customer data and transactions.   

A sharp focus on governance, customer -centricity, nurturing human resource potential, strategic R&D 
investments, and an unwavering commitment to result -~ªsk|®ki s||~´^®s~| ikps|k ®rk +~{§^|·í« 
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distinct identity. It has a Dedicated Innovation Office that is driving innovation with new business cases 
^|i ®kgr|~z~qsk« ^|i s« ^® ®rk g~ªk ~p ®rk +~{§^|·í« ´^z¯k «·«®k{Î Prk +~{§^|· s|´k«®« ^ «sq|spsg^|® 
portion of revenue continually into Research and Development, ensurin g their technology remains at 
the vanguard of the financial landscape, embracing an industry -proven product life cycle 
management process, employing Agile and DevOps practices. This approach has facilitated 17 
successful General Availability (GA) releases of their flagship products FinnOne Neo® and FinnAxia®. 
"zz +~{§^|·í« §z^®p~ª{« ^ªk f¯sz® ~| ^ M~f¯«® Nkª´sgk Bªsk|®ki "ªgrs®kg®¯ªkÏ µs®r gz~¯i ^q|~«®sg 
technology and composable to support seamless integration and scalability. Also, all platforms 
provide e nd-to-end support for the entire lending and transaction banking life cycle, providing a 
competitive edge to the Company.  

Key products  
 
In 2014, the Company launched its flagship products, FinnOne Neo® and FinnAxia®. FinnOne Neo® 
was designed as an end-to-end digital lending platform  that helps financial companies leverage 
digitalization, manage credit risk and stay competitive. It offers a comprehensive range of software 
solution s for loan origination, servicing, collections, ent erprise content management, collateral 
management, mobile apps, web portals, API management and chatbots. FinnOne Neo® digital 
channels comprises of mobile apps and web portals for self -service, loan origination and delinquency 
management, as well as an AI powered chatbot for instant messaging platforms like WhatsApp. In 
2015, PaySeĎ the wor ldí« first offline digital cash solution was developed with an aim to democrati ze 
money and to make a 100 rupee  loan possible and profitable. In 2018 , the Company introd uced real 
time payment fraud detection using Artificial Intelligence (AI).  
 
Nucleus Software /¶§~ª®« >s{s®kií« flagship products and services, built on the latest technology are  
enlisted below : 
 
ü FinnOne Neo® 
ü FinnAxia® 
ü PaySeĎ 
ü Nucleus Software Services 

 
 
FinnOne Neo® :  
 

FinnOne Neo® is the next-generation digital lending solution that is built on an  advanced technology 

platform, designed to shape the future of lending across Retail, Corporate  and SME Finance, 

Automotive Finance, Captive Automotive Finance, Microfinance and Islamic Finance for banks and 

other financial service companies.  

 

FinnOne Neo® also offers the following business applications and digital channels, that can be used 

as independent modules or together to form a single suite:  

 

Business Applications:  

¶ Customer Acquisition System (CAS)  

¶ Loan Management System (LMS) 
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¶ Collections  

¶ Payout Management System 

¶ Collateral Management System  (CMS) 

¶ Enterprise Content Management (ECM)  

 

Channels and Digital Solutions:  

¶ Mobility and Web Channel Solutions: mCAS, mApply, mCollect  & mServe 

¶ Portal: eApply & eServe  

¶ APICenter: API Management Portal  

 

FinnOne Neo®  for Retail Lending:  End-to-end digital lending across the entire loan lifecycle of 

origination, servicing, and collections for retail customers. FinnOne Neo® Retail Lending is a cutting -

edge platform revolutionizing retail lending with its adv anced technology and seamless user 

experience. FinnOne Neo® streamlines the lending process, offering banks and financial institutions 

unparalleled efficiency, risk management, and customer satisfaction.  

 

Lines of Business covered: 

ü Home Loan 

ü Auto Loan  

ü Commercial Vehicle  

ü Agriculture Loan  

ü Commercial Equipment  

ü Farm Equipment  

ü Consumer Loans 

ü Consumer Vehicle  

ü Credit Cards  

ü Personal Loan 

ü Education Loan  

ü Gold Loan  

ü Finance Against Security  

ü Operating Lease  

ü Overdrafts  

ü Pay Later* 

*The lines of business covered are not limited to above.  

 

FinnOne Neo®  for Corporate Lending:  @¯gzk¯« N~p®µ^ªkí« FinnOne Neo® Corporate is an end -to-

end digital lending solution that delivers the business agility required in lending to large corporates 

and Small-to-Medium Enterprises. The technologically advanced solution enriched with Nucleus 

N~p®µ^ªkí« ikk§ i~{^s| k¶§kªsk|gk relps financial institutions manage the complete loan lifecycle 

from origination to servicing and delinquency management.  

 

Lines of Business covered: 

ü Commercial Equipment  

ü Commercial Vehicle  

ü Loan Against Property  

ü Business Loans 

ü Cash Credit  

ü Bill Discounting  

ü Bank Guarantee 

ü Letter of Credit  

 

FinnOne Neo®  for Islamic Banking *: A comprehensive solution compliant with Sharia law in Islamic 

Banking and Finance which supports retail finance instruments such as Auto & Goods Finance 

(Murabaha, Ijarah), Service Ijarah (Rent, Education, Medical, Travel and Wedding), Home Finance 

(Murabar^Ï 7x^ª^r ^|i 7«®s«|^í^Þ ^|i P^µ^ªª¯©Î 
*Latest GA to be available soon  
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Lines of Business covered: 

ü Murabaha  

ü Ijarah 

ü Salam 

ü 7«®s«|^í^ 

 

FinnOne Neo®  for Captive Automotive Finance:  With over two decades of experience in Captive 

Auto Finance, the Company  has established itself as a trusted leader in supporting captive auto 

finance solutions. Specializing in providing comprehensive financial services tailored to meet the 

evolving need s of both automobile manufacturers and consumers, Nucleus  Software Exports Limited  

has built a reputation for reliability, integrity, and innovation in this domain. Its track record of success 

and proven ability to navigate the complexities of the industry  make it the partner of choice for 

automobile manufacturers seeking robust financial solutions.  

 

Some of the largest Captive Auto Finance companies worldwide rely on ®rk +~{§^|·í« solution to 

manage their business operations efficiently with a streamlined,  cutting -edge financial system, and 

positioning them for sustained growth in the fiercely competitive automotive finance market.  

 

Lines of Business covered: 

ü Retail (Hire Purchase) 

ü Finance Lease 

ü Operating Lease  

ü Personal Loan with Asset/Collateral  

ü Personal Loan without Asset/Collateral  

 

Following are few key lease centric business processes available in the system: 

 

ü Asset Ownership & Lien Processing  

ü Fractional Ownership  

ü B2C & B2B Leasing 

ü Customer/Dealer/Manufacturer Invoicing 

& Credit Notes  

 

ü Silent Extension 

ü RV Support 

ü Lease Buy-Back 

ü Leasing US GAAP interest calculation  
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FinnAxia® :  

Offers an enterprise solution for transaction banking operations of corporate banks. It is an integrated 

suite that offers a wide range of capabilities including receivables management, payable 

management, and liquidity management, all of which are designe d to allow banks to support the 

needs of their corporate customers.  

 

FinnAxia®  modules:   

 

ü Global Receivables  

o Receivable Tracking 

o Multi -Currency Receivables 

ü Global Payments 

o Cross Border Payments 

o Real Time Payments 

ü Global Liquidity Management  

o Interest Optimization  

o Forecasting  

ü Virtual Account Management (VAM)  

o POBO & ROBO 

o IBAN Compliance  

 

ü Financial Supply Chain Management (FSCM)  

o Invoice Financing  

o Dynamic Discounting  

ü e-Trade Finance 

o Letter of Credit  

o Trade Document Management  

ü Electronic Bill Presentment and Payment (EBPP) 

o Electronic Bill Presentment  

o Automated Payment Processing  

ü Digital Compass  

o Corporate Front End Channel  

 

Digital Channels:  

ü Mobility and Web -Channels  

ü Secured API Layer 

 

   

PaySeĎ:  

Its online & offline digital payment solution designed and created with an aim to democratize money 

by making banking services available to the unbanked in remote geographies.  

 

 

Nucleus Software Services:   

 

+~{§^|·í« services division plays a crucial role in the digital transformation of organizations across 

India, Southeast Asia, Australia, Middle East & Europe by leveraging a broad spectrum of disruptive 

digital services to lower total cost of ownership (TCO) and rad ically improve time to market. Software 

services rendered by the Company typically consist of development of software to meet specific  

customer requirements. These services consist of application development & maintenance, testing, 

consulting  and infrastru cture management services with a strong banking domain focus. The 

+~{§^|·í« «ervices that help drive efficiencies  are given below : 

 

Data Analytics and Automation  

¶ Data Virtualization  

¶ Information Services & Advanced Analytics (AI & ML)  
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¶ Robotic Process Automation (RPA)  

 

Cloud Services  

¶ Application and Infra Rationalization  

¶ Cloud Migration and Operations  

¶ Cloud Native Development  

¶ Platform and Container services  

 

Application Modernization  

¶ Next-gen application development (API orchestration  & Microservices, DevOps)  

¶ Application Management, Rationalization, Assurance services  

¶ Mobility Solutions  

 

Infra Service   

¶ Data Centre transformation  

¶ Contact Center & IVR  

¶ M365 & Unified Communication  

 
Locations   
 
The Company operates across various geographical locations globally, ensuring a strong presence in 
the banking and financial services industry. The Company's corporate headquarters are located in 
Noida, India.  
 
Globally, the Company has subsidiaries and b ranch offices in strategic locations to support its business 
development, sales, and software development services. These locations include Singapore, the USA  
(United States of America) , Japan, the Netherlands, Australia, South Africa, and the UAE  (United Arab 
Emirates). In India, apart from the corporate headquarters in Noida, the Company has branch offices 
in Mumbai, Pune, and Chennai. The Singapore subsidiary also has representative offices in Jakarta, 
Indonesia, and Manila, Philippines. The Company's op erations are categorized into several 
geographical segments: India, North and South America, Far East, South-East Asia, Europe, Middle 
East, Africa, and Australia. These segments are based on the location of the Company's customers, 
reflecting the global r each of Nucleus Software Export  Limitedí« ~§kª^®s~|«Î 
 
Marketing Strategy  
 
Nucleus Software Export Limited  employs a strategic approach to marketing and business promotion, 
focusing on delivering a wide spectrum of business value to customers of all sizes. The company 
engages in in -depth market research to understand industry patterns and competitive landscape s, 
ensuring that their product offerings cater to both ambitiously growing small customers and large 
organizations. Their products are designed to support agile market strategies, allowing for quick 
adaptation to customer needs. This approach is complement ed by ongoing discussions with 
customers to ensure they appreciate the business value delivered, which is a key aspect of the 
company's customer engagement strategy. Additionally, Nucleus Software  Exports Limited  maintains 
a close watch on emerging players in the market, ensuring their product platforms' 
comprehensiveness remains a competitive advantage that is well appreciated by their customers.  
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About the Group  
 
Nucleus Software Export Limited  is the flagship company of the Nucleus Software Group. The Nucleus 
Software Group, with its headquarters in Noida (Uttar Pradesh) , India, operates globally through its 
subsidiaries, focusing exclusively on the Banking  and Financial Services (BFS) sector. The Group is 
dedicated to developing and marketing software products and services that employ the latest 
technology stacks and advanced features to meet the evolving needs of the Banking and Financial 
Services (BFS) sector. The Group's software po wers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate banking, mobile and internet 
banking, automotive finance, captive automotive finance, Islamic finance, transaction banking and 
other busi ness areas.  
 
The Group includes Nucleus Software Exports Limited  (the parent Company) and its seven wholly 
owned subsidiaries and respective branches worldwide. The subsidiaries to the Company are listed  
below:  
 

Name of 
Subsidiary  

Country  
Incorporation/ 

Acquisition date  
Line of Business  

Nucleus Software 
Solutions Pte. Ltd. 

Singapore  25-Feb-1994 

Responsible for business development, 
sales, and software development services 
for customers in Asia -Pacific, (excluding 
Japan and Australia ). 

Nucleus Software Inc. USA 5-Aug-1997 
Operates as a business development and 
sales hub for Americas. 

Nucleus Software 
Japan Kabushiki 
Kaisha 

Japan 2-Nov-2001 
Contributes to the group's expansion in 
Japan 

Nucleus Software 
Netherlands B.V. 

Netherlands  3-Feb-2006 
Enlarges business presence and serves as 
a business development and sales hub for 
the Group  in Europe.  

Nucleus Software Ltd. India 21-Apr -2008 

Facilitates delivery to larger clients 
through operations in a Special Economic 
Zone. It has a co-developed 250 -seater 
facility in the Mahindra World Special 
Economic Zone, Jaipur.  

Nucleus Software 
Australia Pty. Ltd. 

Australia 3-Feb-2014 
Provides software development services 
and acts as a business development and 
sales hub for Australia. 

Nucleus Software 
South Africa Pty. Ltd. 

South Africa 10-Feb-2015 
Extends the Company's reach into the 
African market  
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Overall, the Group's subsidiaries assist the Company in providing front -end support to customers and 
exploring new opportunities.  
 
Source: Company website, Annual report 202 3 and as provided by the management  
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MESSAGE FROM THE MANAGING DIRECTOR 
 
 
 
 
 
 
 
 
 
 
 
 

êWe are thrilled to have completed 30 years of creating an Indian IP product, wholly designed, 

architect-ed and built from Indian soil. Three decades later we can proudly say that 40 lakh crore (USD 

Ã¾¾ fszzs~|Þ µ~ª®r ~p 7|is^í« ªk®^sz ^««k®« ^ªk {^naged by our software. We have played a major role in 

making India Atmanirbhar (Self -reliant), by providing the Indian financial industry an Indian origin IP 

that has cutting edge revolutionary technology and invaluable cost and service benefits.  

 

We have made meaningful progress in expanding our reach across various geographies, including 

Australia and Europe, and have taken up strategic initiatives to research and plan entry into other 

aligned markets without  pioneering digital technology. Our innovative solutions are built with a 

composable architecture that boasts over 520 APIs, enabling us to keep pace with the disruption 

caused by Open Banking and cater to the ever -evolving needs of our customers.  

 

Diversity and Inclusion is a key pillar for us, and we are proud to have undertaken several successful 

initiatives focused on providing equal opportunities to individuals from diverse backgrounds. We are 

committed to continuing our efforts to create a more equal , inclusive, and diverse fintech workspace.  

 

Delighted to share that we have recently  been awarded two patents for our first offline and online 

Financial Inclusion platform. It was developed as a financial inclusion enabler to address the significant 

challenges that banks, and financial institutions face in providing financial services to the people at the 

bottom of the pyramid. This unique solution is capable of carrying out transactions in completely offline 

mode and addresses all the challenges faced by  consumers in rural areas, such as financial illiteracy, 

lack of internet connectivity, no access to smartphones, and commute to bank branches. This 

accomplishment reinforces our mission to build intellectual property from Indian soil and serve global 

markets with our innovative solutions.ë  

 
- Vishnu R. Dusad, Managing Director  
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ABOUT THE MANAGEMENT 
 
Mr. Siddhartha Mahavir Acharya å Chairman, Non -Executive,  and Independent Director  
 
Mr. Siddhartha Mahavir Acharya is the Chairman, Non -Executive, and Independent Director of the 
Company. He has graduated from the universities of Madras and Hong Kong and has Bachelorís 
Degree  in Arts. He also has a {^«®kªí« ikqªkk s| kg~|~{sg« from the Victoria University of Manchester, 
United Kingdom . He is a retired IAS officer having served in the Indian Administrative Services for 35 
years. He has held various senior positions in both State and Central Governments in his long and 
distinguis hed career and retired as Secretary to the Government of India in the Ministry of Defence in 
2009. After retirement he had been retained by a leading education  Trust to act the Chief Executive 
to help run their  engineering and general sciences institutions . He also served as an Independent 
Director on the Board of the Bharat Electronics Limited. His areas of expertise include Governance, 
Global Business, Strategy and Planning. He joined the Board of Directors of Nucleus Software Exports 
Limited in March 201 6. 
 
Mr. Vishnu R. Dusad å Managing Director  
 
Mr. Vishnu R. Dusad is the Managing Director of the Company. He is one of the main founders of 
Nucleus Software Exports Limited . and has served as a director since the inception of the Company. 
?ªÎ -¯«^i g~{§zk®ki rs« *^grkz~ªí« -kqªkk s| Pkgr|~z~q· pª~{ ®rk 7|is^| 7|«®s®¯®k ~p Pkgr|~z~q· 
(IIT), Delhi and has been associated with the development of the software industry in India s ince 1983 
as an entrepreneur. Mr. Dusad has over three decades of valuable professional experience in the 
exciting space of BFSI IT Solutions. His experience encompasses areas of software development, 
creation of strategic alliances, business development, and strategic planning.  
 
Mr. Parag Bhise å Executive  Director and Chief Executive Officer (CEO)  
 
Mr. Parag Bhise is the Executive Director and Chief Executive Officer (CEO) of the Company. He holds 
a {^«®kªí« ikqªkk s| g~{§¯®kª ^§§zsg^®s~|« from BIT Mesra, MBA from the Management Development 
Institute, Gurgaon,  and MIT Professional Certifications Program. In his most recent Role as EVP Product 
Engineering, he has been responsible for ensuring that  ®rk +~{§^|·í« flagship products å FinnOne 
Neo® and FinnAxia® å are developed using the latest technologies and techniques.  He has more than 
thirty -three  years of experience in the field of software development, delivery, and quality assurance  
as well as IT infrastructure management and internal systems .  
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Board of Directors  
 

 
 
 
 
 
 
 
Mr. Siddhartha Mahavir Acharya (DIN: 
00545141 ) 
Chairman, Non -Executive and Independent 
Director  
Qualification  - Bachelor of Arts degree.  
Master of Economics from the Victoria University 
of Manchester, UK. 
 

Other Indian Directorships  
 

¶ None 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Mr. Vishnu R. Dusad (DIN: 00008412 ) 
Managing Director  
Qualification - Bachelor of Technology from the 
Indian Institute of Technology (IIT), Delhi  
 

 
Other Indian Directorships  
 
¶ Karmayogi Holdings Private Limited  

¶ Nucleus Software Limited  

¶ Indian Software Product Industry Round 
Table Foundation  

 
 
 
 
 
 
 
 
 
Mr. Prithvi Pal Singh Haldea (DIN: 00001220 ) 
Non-Executive and Independent Director   
Qualification å Master of Business 
Administration from Birla Institute of 
Technology & Science, Pilani 
 

 
Other Indian Directorships  
 

¶ Nucleus Software Limited  
¶ Prime Investors Protection Association & 

League 
¶ Praxis consulting and information services 

private limited.  
¶ Primedatabase.Com Private Limited  
¶ Venture Media Private Limited   
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Professor Sadhu Trilochan Sastry (DIN: 
02762510 ) 
Non-Executive and Independent Director 
Qualification - Bachelor of Technology , IIT, Delhi  
Master of Business Administration from IIM, 
Ahmedabad,  
Doctor of Philosophy. from MIT, USA  
 

 
Other Indian Directorships  
 
¶ Nucleus Software Limited  
¶ Indiafarm Foods Private Limited  

 
 
 
 
 

 
 
 
 
 
 
 
 
Mrs. Elaine Mathias (DIN: 06976868)  
Non-Executive and Independent Director  
Qualification - Associate Cost and Management 
Accountant (ACMA) from Institute of Cost and 
Works Accountants of India - ICWAI 
Chartered Accountant from the Institute of 
Chartered Accountants of India  
 

Other Indian Directorships  
 

¶ None 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
Mr. Parag Bhise (DIN: 08719754 ) 
Executive Director and Chief Executive Officer 
(CEO) 
Qualification - ?^«®kªí« -kqªkk s| +~{§¯®kª 
Applications from BIT Mesra  
MBA from the Management Development 
Institute å Gurgaon.  
 

 
Other Indian Directorships  
 
¶ None 
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Mrs. Yasmin Javeri Krishan (DIN: 08801422 ) 
Non-Executive and Independent Director  
Qualification - Chartered Accountant from the 
Institute of Chartered Accountants of India  
MBA (Finance and International Business) from 
the Stern School of Business, New York 
University. 
 

 
Other Indian Directorships  
 
¶ None 
 
 
 
 
 

 
 
 
 
 
 
 
 
Mr. Anurag Mantri (DIN: 09002894 ) 
Executive Director, Chief Operating Officer  
(COO), Chief Financial Officer (CFO) and P&L 
Head - Services  
Qualification - Post Graduate in Statistics from 
Banaras Hindu University (BHU).  
Post-graduate degree in Computer Science 
Applications (PGDCSA) from BHU. 
 

 
Other Indian Directorships  
 

¶ None 
 
 
 
 
 
 

 
 
 

 
 
Dr. Ritika Dusad (DIN: 07022867) 
Chief Innovation Officer & Executive Director  
Qualification å Doctor of Philosophy (PhD), 
Physics from Cornell University  
Bachelor of Science (BS), Physics from UCLA 
 

 
Other Indian Directorships  
 
¶ Karmayogi Holdings Private Limited  
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Mr. Ravi Pratap Singh (DIN: 00008350 ) 
Executive Director  
Qualification - Post Graduate in Statistics from 
Banaras Hindu University (BHU).  
Post-graduate degree in Computer Science 
Applications (PGDCSA) from BHU. 
 

 
Other Indian Directorships  
 

¶ Nucleus Software Limited  
 
 
 
 
 

 
 
Source: Ministry of Corporate Affairs (MCA) and company website  
 
 

KEY EXECUTIVES  
 

Name of Executives  Division  Designation  

Ritika Dusad 
Global Innovation and 
Strategy  

Chief Innovation Officer & Executive Director  

Anurag Mantri  Services and Cloud  
Executive Director and Chief Operating 
Officer (COO), Chief Financial Officer (CFO) 
and P&L Head- Services & Cloud 

Ashwani Arora  Global Customer Success P&L Head- Global Customer Success 

Ashish Khanna 
Global Marketing & 
Financial Inclusion  

Chief of Staff & Head of Marketing  

 

 

Source: As provided by the management  
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Total number of shareholders  : 33,318* 
*No of shares pledged is Nil   
 
Source: BSE Website

Sr. No. Particulars
  Number of 

Shares
% Holdings

(A) Shareholding of Promoter and Promoter Group

Karmayogi Holdings Private Limited 9,000,000 33.62

Madhu Dusad	 3,066,248 11.45

Nucleus Software Engineers Private Limited 2,385,882 8.91

Vishnu Rampratap Dusad 1,603,492 5.99

Other Promoters and Promoter Group 3,560,244 13.30

Sub Total (A) 19,615,866 73.27

(B) Public Shareholding

I Institutions

Mutual Funds 92,650 0.35

Alternate Investment Funds 65,114 0.24

NBFCs registered with RBI 175 0.00

Foreign Portfolio Investors Category I 930,637 3.48

Foreign Portfolio Investors Category II 56,445 0.21

Sub Total (B-I) 1,145,021 4.28

II Non Institutions

Directors and their relatives (excluding independent 

directors and nominee directors)
153,177 0.57

Investor Education and Protection Fund (IEPF) 46,052 0.17

Resident Individuals holding nominal share capital up to 

INR 0.2 million
4,066,250 15.19

Resident Individuals holding nominal share capital in 

excess of INR 0.2 million
946,795 3.54

Non Resident Indians (NRIs) 272,946 1.02

Bodies Corporate 354,575 1.32

Any Other (specify) 172,557 0.64

Sub Total (B-II) 6,012,352 22.46

(C) Non Promoter- Non Public shareholder

Custodian/DR Holder 85 0.00

Sub Total (C) 85 0.00

Total Public Shareholding (B) = (B-I)+(B-II) 7,157,458 26.73

Total (A+B+C) 26,773,324 100.00

Shareholding Pattern as on 30
th 

September 2023
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GEOGRAPHICAL AND SEGMENTAL PERFORMANCE 
 
 Majority business derived from domestic market.  
 
   
 
 
 
 
 
 
 
 
 
 
 
 
The domestic market's contribution to total revenue witnessed an increasing trend during the review 
period , suggesting a growing reliance or strategic focus on the Indian market.  
 
Nucleus Software Exports Limited's regional revenue analysis from FY 20 19 to FY 2023 shows mixed 
trends. Southeast Asia and the Middle East have remained key markets with their recent recovery and 
stability, respectively. In contrast, Australia and Europe have experienced significant decline, 
indicating potential market challenges or strategic shifts. The Far East and  Africa also saw reduced 
revenues, albeit less drastically . The 'Others' category has grown, suggesting successful expansion 
into new territories or increased sales in smaller markets. Overall, overseas revenue dipped in FY 2022 
but showed signs of recover y in FY 2023, with diversification appearing to be a beneficial strategy for 
the Company . 
 
As informed, the Company partners with 200+ Financial Institutions in over 50 countries including 
India, North and South America, Far East, South -East Asia, Europe, Middle East, Africa and Australia . 
 
Source: Annual report s and as provided by the management  
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