
What customers want

Ideal solution

What financial institutions want

Customers want to compare loan offers from 
multiple banks & select the best one

Enables banks to identify the right target segment 
and quickly launch tailor-made products

Ideal solution: Automated Loan Origination
with Lending Analytics

Banks want to launch innovative, differentiated and 
targeted products easily
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Workflow based platform Faster processing 

DIGITAL TRANSFORMATION JOURNEY IN LENDING

Customers want relevant messages on their 
preferred mode of communication

Enables quick data analysis through interactive 
dashboards to identify the best engagement
channel

Ideal solution: Data analysis & Insights 

Banks want to execute effective multi-channel 
marketing campaigns to offer best fit products 
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Customers want hassle free pre-approval of their 
new loans 

Lending analytics identifies the existing customers to 
be approached for new loan offers based on risk 
profiling  and past transactions data

Ideal solution: Predictive modelling 

Banks want to grow their business by cross-selling or 
up-selling to existing customers
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Customers want anytime, anywhere , hassle-free 
digitized loan services on mobile

Digitized automated sourcing across channels, 
powerful mobile app to enable customers to self apply 

Ideal solution: Digitized self sourcing on
multiple channels

Banks want to enable their customers to self-apply 
for a loan
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Customers want faster loan processing and
loan establishment

Conditional and un-conditional approvals using 
strong workflow based systems designed with credit 
poilcies, rules and score cards 

Ideal solution: Analytics based credit
decision making 

Banks want to create quality credit portfolio to 
effectively manage credit risk
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Customers want easy loan servicing with faster 
execution of service requests

Automate multiple loan services for efficiency and 
cost reduction. Analytics to reduce customer churn 
and increase customer lifetime value

Ideal solution: Loan Servicing

Banks want to provide efficient loan servicing  for 
better customer experience and reducing churn
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Customers want personal details, prepayment 
simulation and repayment schedule on mobile

Customer self servicing with digital payment modes 
for faster transactions

Ideal solution: Mobile Servicing

Banks want to offer convenient, secure and 
comprehensive paperless self serving capabilities
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Customer want re-payment options, in-case of 
financial hardships and they are unable to clear 
their debts

Legal proceeding data capture & repossession
Ideal solution: Delinquency Management

Banks want effective management of delinquent 
customers to optimise collections
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Customers want early notification of upcoming 
payments 

Use analytics to identify pre-delinquent customers 
based on past history/transaction data and devise 
collections strategies, enhance collections , reduce 
costs & lower NPAs

Ideal solution: Pre-delinquency management 

Banks want to minimize delinquencies and counsel 
customers facing financial hardships

8

Customers want hassle free loan repayments, 
transparency in processes

Automatic queuing, grouping & case allocation based 
on customer’s profile, mobile based application for 
agents, make collections efficient and a happy 
experience for customer

Ideal solution: Effective Loan Collections

Banks want to optimize collection strategies, 
customized according to customer’s profile
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