
 
 
Shareholders’ Referencer 
 

1. Historical Perspective 
 

- Nucleus was incorporated on January 9, 1989 in the state of Delhi, India. 
 

- The Company’s   Registered Office is situated at 33-35, Thyagraj Nagar 
Market, New Delhi-110003, India and Corporate office at A-39, Sector 62, 
NOIDA, UP –201307, India. 

 
- The Company made an IPO in August 1995. 1,168,900 equity shares, 

face value Rs.10/-each, were issued to Indian public at a premium of Rs. 
40/- per share and 532,500 equity shares, face value Rs. 10/-each, were 
issued to Non Resident Indians at a premium of Rs. 50/-per share. 

 
- History of Bonus issues at Nucleus is as under: 

 
Allotment Date  Ratio No. of Shares 
September 24, 1994 60:1 876,000 
December 27, 1994 57:100 576,270 
October 22, 2001 1:2 2,637,050 
August 10, 2004 1:1 8,045,406 

 
The Board of Directors at their meeting held on April 30, 2007 have recommended issue 
of Bonus Shares in the ratio of 1:1, i.e. one equity share for every one equity share held. 
 
 
The Bonus issue is subject to approval of the Members at the Annual General Meeting. 
 

- Preferential Issue- The Company had allotted 1,875,500 equity shares of 
Rs.10/- each on preferential basis to the promoter/associates and 
permanent employees of the Company at a price of Rs.103.15/- per share 
inclusive of share premium on June 22,2001. 

 
2. Share Related Data 

 
- The Shares of Nucleus are listed on The National Stock Exchange of India 

Limited, The Bombay Stock Exchange Limited and Madras Stock 
Exchange Limited. 

 
- Scrip Code of Nucleus on NSE is NUCLEUS and on BSE is 531209. The 

Company’s share is a constituent of the Mid Cap Index at BSE. The 
Company’s shares are traded in “Group B-1” category at the Bombay 
Stock Exchange Ltd. 
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- International Securities Identification Number (ISIN code-NSDL and 

CDSL) is INE096B01018. 
 

- Face value of the Company’s equity shares is Rs. 10. 
 
- Shares of the Company are compulsorily traded in demat form. 

 
- 93.45 % of the Company’s equity shares are in demat form. 

 
- The Company had 7,954 shareholders as on March 31, 2007. 

 
- The Company has not issued any GDRs/ADRs. The Company has granted 

options to employees under ESOP (1999), ESOP (2002), ESOP (2005) and 
ESOP (2006) scheme.  The options if exercised at the end of the vesting 
period shall be converted into equity shares. The number of options due for 
vesting under various plans  as on March 31, 2007 are: 

  
 ESOP (1999) Plan -    5,700 
 ESOP (2002) Plan - 159,750 
 ESOP (2005) Plan -   42,000 
 ESOP (2006)  Plan  - 271,860 

 
- The Company’s Registrar and Share Transfer Agent is M/s. Karvy 

Computer Share Private Limited, Plot No. 17-24, Vithal Rao Nagar, 
Madhapur, Hyderabad 500 081. 

 
- Interim Dividend @ 35% (Rs. 3.50 per share) was declared and paid in 

March 2007. This constitutes the entire Dividend for the year (2006-07). 
The dividend declared and paid in the previous financial years is given 
below: 

 
Financial Year Dividend (%) Dividend Per 

Share in Rs. 
Dividend Pay 
Out in Rs. Crore 

2005-06 35% 3.50 5.64 
2004-05 25% 2.50 4.02* 
2003-04 25% 2.50 2.01 
2002-03 20% 2.00 1.58 
2001-02 20% 2.00 1.58 
2000-01 20% 2.00 0.68 

 
The Board had not recommended any dividend prior to financial year 2000-
2001. 

 
* The dividend payout in 2004-05 was on the enhanced capital consequent to 1:1 bonus 
issue made during the year. 
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3. Stock Market Data  
 

i. Bombay Stock Exchange Ltd. 
 

Monthly open, close, high and low quotations and volume of the Company’s shares 
traded at Bombay Stock Exchange Ltd. during the year 2006-2007: 

 
BSE 

Month Open (Rs.) High (Rs.) Low (Rs.) Close (Rs.) Total Shares 
Traded 

April-06 
365.00 439.95 345.00 407.80 

296,100

May-06 405.00 430.00 304.10 317.30 147,420

June-06 321.50 326.50 245.00 303.75 183,705

July-06 300.00 388.00 295.05 379.05 98,220

August-06 395.00 414.00 340.00 379.80 128,121

September-06 380.00 467.00 379.95 449.90 190,635

October-06 441.10 499.00 421.20 467.85 136,145

November-06 470.00 575.50 470.00 503.70 350,731

December-06 505.00 748.80 496.05 684.20 529,462

January-07 650.05 924.90 642.00 907.75 1,096,573

February-07 914.00 1,198.75 860.00 1029.20 684,103

March-07 977.75 1078.00 870.00 955.95 231,674

Total Shares traded during the year 4,072,889
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ii. National Stock Exchange of India Ltd. 
 
Monthly open, close, high and low quotations and volume of the Company’s shares 
traded at National Stock Exchange of India Ltd.   during the year 2006-2007: 

 
NSE 

Month Open 
(Rs.) 

High (Rs.) Low (Rs.) Close 
(Rs.) 

Total Shares 
Traded 

April-06 369.30 437.50 346.00 408.45 661,013

May-06 400.00 430.00 293.10 314.50 369,598

June-06 330.00 330.00 245.25 302.70 343,122

July-06 310.50 383.00 295.00 378.05 212,187

August-06 382.00 411.00 351.10 381.90 315,240

September-06 384.90 468.00 324.70 448.45 363,072

October-06 436.50 499.00 435.15 466.90 277,664

November-06 470.00 576.00 470.00 504.70 716,930

December-06 495.00 749.00 490.00 682.35 1,120,152

January-07 690.00 925.00 655.00 908.00 2,560,264

February-07 916.80 1200.95 861.00 1031.50 1,732,527

March-07 1001.35 1070.00 875.00 956.90 439,357

Total Shares traded during the year 91,11,126

 
 
 
Note: 1. The highest share price of the Nucleus scrip at Bombay Stock Exchange 

Ltd. was Rs. 1,198.75 in February 2007 and the lowest share price was Rs. 
245.00 in June 2006. 

  
 2. The highest share price of the Nucleus scrip at National Stock Exchange 
was Rs.1200.95 in February 2007 and the lowest share price was Rs. 
245.20 in June 2006. 
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iii. Quarterly high -low price history of the Company’s share for the year 

2006-07.  
 
             

   BSE                    NSE  
 

High               Low                  High  Low 
(Rs.)               (Rs.)                  (Rs.)                   (Rs.) 

 
During Quarter ended 
 
June 30, 2006                      439.95  245.00  437.50         245.25 
 
September 30, 2006  465.95  295.05 468.00          295.00 
 
December 31, 2006            748.80              421.20 749.00          436.50 
 
March 31, 2007 1198.75  642.00   1200.95      655.00       
 
 

4. Financial Reporting to the Shareholders 
 

i. The Company  issues Quarterly Reports and the same are mailed to the 
shareholders. The Quarterly Reports are also  available online on  
Company’s website at: www.nucleussoftware.com 

 
ii. The Company issues Annual Report at the end of each financial year and 

the same is mailed to the shareholders. The Annual Reports are also 
available online on Company’s website at: www.nucleussoftware.com 

 
 
iii.   The Company holds Earnings Conference Call at the end of each quarter to 

report the progress made during the quarter. The transcript of all the 
Earnings Conference Calls till date are available online on Company’s 
website at : www.nucleussoftware.com 
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5. Investors’ Services 

 
i. Details of request/complaints received during the year 
 

Sl. No. Nature of Request Received Attended  Pending

1 Revalidation of Dividend warrants 27 27 0 

2 Issue of duplicate share certificates 3 3 
0 

3 Request for Stop Transfer 1 1 
0 

4 Non receipt of share certificate 8 8 
0 

5 Demat Queries 0 0 
0 

 
The Company has attended to most of the investors’ grievances/correspondence 
within a period of 15 days from the date of receipt of the same, during the year 
2006-07. 
 
ii. Registrars of Company 
 
Share Transfers in physical form and other communication regarding share 
certificates, dividends, de-materialization of physical shares and change of 
address may be addressed to the Registrars of the Company at the  following 
address :  
 
M/s Karvy  Computershare Pvt. Ltd. 
Plot No. 17-24, Vithal Rao Nagar, 
Madhapur, Hyderabad, 500 081 
 
iii. Share Transfer  System 
 

The Company’s shares are currently traded in dematerialised form, transfers 
are processed and approved in the electronic form by NSDL/CDSL through 
their Depository Participants.   
 
The Shareholders/Investor Grievance Committee is authorised to approve 
transfer of shares, which are received in physical form, and the said 
Committee approves transfer of shares on a fortnightly basis.  

 
        All requests for dematerialisation of shares are processed and confirmation 

is given to the respective Depositories i.e. National Securities Depository 
Ltd. (NSDL) and Central Depository Services Ltd. (CDSL) within 15 days. 
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 The Company has De-materialised 15,101,291 shares (93.45% of the paid 
up share capital) as at March 31, 2007. 

 
 The Company obtains from a Company Secretary in practice half –yearly 

certificate of compliance with the share transfer formalities as required under 
Clause 47 ( c) of the Listing Agreement and files a copy of the certificate with 
the Stock Exchanges. 

 
iv. Legal Proceedings 
 
There are three legal proceedings pending against the Company Court with two 
of them relating to termination of employment and one relating to stamp duty. 
 
 

6. Shareholding Data 
 

i. Distribution of Shareholding  
 
 

As on March 31, 2007 As on March 31, 2006 No.  of  
Equity 
Shares 
Held 

No. of 
Share 
holders 

% of 
Share 
holders 

No. of 
Shares 

% of 
Share 
Holding 

No. of 
Share 
Holders 

% of 
Share 
Holders 

No. of 
Shares 

% of 
Share 
Holding 

1-100 5,093 64.03 185,208 1.15 4,136 54.94 204,501 1.27 

101-200 886 11.14 154,068 0.95 1,055 14.01 189,202 1.17 

201-500 1,069 13.44 367,548 2.27 1,289 17.12 448,857 2.79 

501-1000 386 4.85 298,601 1.85 502 6.67 387,462 2.41 

1001-5000 379 4.76 862,685 5.34 416 5.53 938,602 5.83 

5001-10000 58 0.73 421,428 2.61 53 0.71 385,362 2.39 

10001 and 
above 

83 1.04 13,870,774 85.83 77 1.02 13,550,826 84.14 

Total 7,954 100.00 16,160,312 100.00 7,528 100.00 16,104,812 100.00 

 
 
 The Company has allotted 55,500 fully paid up Equity Shares to employees 

during the year in pursuance of stock options exercised by them. 
 

Consequently, the total Equity Shares increased from 16,104,812 as on 
March 31, 2006 to 16,160,312 as on March 31, 2007. 
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ii. Categories of Shareholders  
 
 

As on March 31, 2007 As on March 31, 2006 Category 

No. of 
Share 
Holders 

Voting 
Strength 
 (%) 

No. of 
Shares 
Held 

No. of 
Share 
Holders 

Voting 
Strength 
 (%) 

No. of 
Shares 
Held 

Individuals 7,280 23.52 3,800,777 6,967 23.67 3,811,788 

Companies 459 41.99 6,784,712 377 45.45 7,319,668 

OCBs and NRIs 182 1.57 254,376 157 1.48 238,304 

FII’s 10 4.98 805,067 6 2.83 455,745 

Directors/relatives 10 19.84 3,206,944 11 20.00 3,220,634 

Mutual Funds 13 8.10 1,308,436 10 6.56 1,058,673 

Total 7,954 100.00 16,160,312 7,528 100.00 16,104,812 

 
iii. Shares under Lock-in 
 

There are no shares under Lock in as on March 31, 2007.  
 

7. Board Practices 
 

Directors and their term of office 
 

Name Expiration of current 
Term of office 

Term of office 

Lt. Gen. T P Singh (Retd.)  Retirement by rotation 

Vishnu R Dusad December 31, 2011 Five years 

Suresh Joshi  Retirement by rotation 

Arun Shekhar Aran  Retirement by rotation 

Sanjiv Sarin  Retirement by rotation 

Prithvi Pal Singh Haldea  Retirement by rotation 

 
The Indian Companies Act, 1956 mandates that not less than two thirds of 
the members of the Board of Directors should retire by rotation, of which 
one third of such members should retire every year, and qualifies the 
retiring members for re-appointment. 
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8. Directors, Senior Management and Employees of the Company 
 
 The Directors of the Company and executive officers including of 

Subsidiaries, their respective ages as on Balance Sheet Date and their 
respective positions with the Company are as follows: 

 
 

i. Management Structure 
 

Name Age Position 
Lt.Gen.T.P.Singh (Retd.) 71 Chairman 
Vishnu R Dusad 50 Managing Director 
Suresh Joshi 67 Non Executive Director 
Arun Shekhar Aran 48 Non Executive Director 
Sanjiv Sarin 48 Non Executive Director 
Prithvi Haldea 56 Non Executive Director 
R P Singh 46 President and Head, Global 

Deliveries 
Prakash Pai 47  Head, Product 

Management 
P K Sanghi 52 Chief Financial Officer 
Niraj Vedwa 40 Head-Global Sales & 

Marketing  
Ravi Verma 47 Vice President, Global 

Head HR 
Manoj Tandon 46 Vice President, Corporate 

Affairs 
Dr. Asha Goyal 61 Vice President  
Neeru Bahl 40  Vice President & Country 

Manager (Singapore) 
Parminder Bansil 38  Vice President and 

Country Manager (USA) 
Abhijit Mittra 43 Vice President  
Anurag Bhatia 41 Vice President  
Dharam Vir Rohilla 53 Vice President  
Inamdar Bhalchandra C 46 Vice President  
Kishore  Tambe 42 Vice President 
M Shankar 51 Vice President 
Mukta Arora 42 Vice President  
Nitin Goyal 41 Vice President  
Parag Bhise 41 Vice President 
Rajneesh Kumar Chadha 42 Vice President 
Sandhya Verma 48 Vice President  

 9



Sushil Tyagi 37 Vice President  
Anurag Mantri 38 Associate Vice President 
Kamal Nayyar 35 Associate Vice President 
Mahesh Balaram Agrawal 53 Associate Vice President 
Pinakin Girdharlal Pujara 47 Associate Vice President 
Piramanayagam T 42 Associate Vice President 
Prema Rajaraman 39 Associate Vice President 
Rajagopalan Venkatraman 36 Associate Vice President 
Rajesh Garg 36 Associate Vice President 
Sanjeev Kulshreshtha 43 Associate Vice President 
Sridhar Pandurangiha 37 Associate Vice President 
Sundeep Kalra 40 Associate Vice President 

 
 

ii. Employee Structure 
 

1. Employee strength globally including employees of subsidiaries. 
 

As at March 31,  2007 2006 
 
- Technical Staff 
- Non-Technical Staff including 
Business Development Group 
 
Gender classification of 
employees is: 
 
- Male 
- Female 

 
1,305         85.18% 
  227          14.82% 
 
 
 
 
 
1,166        76.11% 
  366         23.89% 

 
887              83.05% 
181              16.95% 
 
 
 
 
 
840              78.65% 
228              21.35% 

Total 1,532           100.00% 1068          100.00% 
 

 
2. The age profile of employees  

 
As at March 31,  2007 2006 

 
Between 20 and 25 years 
Between 26 and 30 years  
Between 31 and 40 years  
Between 41 and 50 years  
Between 51 and 60 years 

 
431           28.13% 
618           40.34% 
420            27.41% 
  50              3.26% 
 13               0.86% 

 
 230            21.54% 
 474            44.38% 
 316             29.59% 
  38               3.55% 
  10              0.94% 
 

Total 1,532        100.00% 1068          100.00%
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9. Financial Calendar for the year 2007-08 
   (tentative and subject to change) 
 

i. Financial reporting 
 
Financial reporting for the first quarter ending   between 20th to 31st of July 2007 
June 30, 2007.  

 
Financial reporting for the second quarter  between 20th  to 31st  of October, 2007                                    
ending September 30, 2007.   

 
Financial reporting for the third quarter   between 20th to 31st of  January, 2008.  
ending December 31, 2007.       
 
Financial results for the year ending    between 21st  to 30th of April, 2008. 
March 31, 2008. 
 
 
ii. Annual General Meeting 
 
Annual General Meeting for the year   July 6, 2007. 
ending March 31, 2007. 
 
Date of Book Closure for AGM June 30, 2007 to July 6, 2007 

(both days inclusive) 
 
Annual General Meeting for the year   July 2008. 
ending March 31, 2008. 
 
iii.  Dividend  
    
Record Date for Interim Dividend    March 22, 2007   
 
iv. The fiscal year of Nucleus is from April 1 to March 31. 
 

 
10. Shareholder Satisfaction Survey 
 
It is our constant endeavor to offer better and prompt services to our 
shareholders and in an effort to achieve this objective, a Shareholder Satisfaction 
Survey was conducted to assess the level of satisfaction among Nucleus 
shareholders and identify areas of strengths and weakness of Nucleus perceived 
by the shareholders. 
 
A ‘Shareholder Satisfaction Form' comprising of 24 different questions was 
mailed to 7,315 shareholders, in January 2006. 
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 The response gathered last year, has motivated us to present to you the 
feedback form again this year. The form is enclosed with this Report for your 
feedback. You may also fill the feedback form online on the Company’s website 
www.nucleussoftware.com under the Investors section. 
 
 

11. Frequently Asked Questions 
 
 

i. Dividend 
 
What is the ECS facility and how does it work? 
 
Reserve Bank of India's Electronic Clearance Service (ECS) Facility provides 
investors an option to collect dividend / interest directly through their bank 
accounts rather than receiving the same through post. Under this option, 
investor’s bank account is directly credited and an advice thereof is issued by the 
Company after the transaction is effected. The concerned bank branch credits 
investor’s account and indicate the credit entry as “ECS” in his / her pass book / 
statement of account. If any investor maintains more than one bank account, 
payment can be received at any one of his / her accounts as per the preference 
of the investor. The investor does not have to open a new bank account for the 
purpose. 
 
What are the benefits of ECS facility? 
 
Some of the major benefits of ECS Facility are: a. Prompt credit to the bank 
account of the investor through electronic clearing at no extra cost. b. Exposure 
to delays / loss in postal service avoided. c. As there can be no loss in transit of 
warrants, issue of duplicate warrants is avoided. d. Fraudulent encashment of 
warrants is avoided. 
 
How to avail ECS facility? 
 
Investors holding shares in physical form may send their ECS Mandate Form, 
duly filled in, to the Company’s R&T Agent. ECS Mandate Form is enclosed for 
immediate use of investors. The Form may also be downloaded from the 
Company's website under the section "Investors”. However, if shares are held in 
dematerialised form, ECS mandate has to be sent to the concerned Depository 
Participant (DP) directly, in the format prescribed by the DP. 
 
Can one opt out ECS facility? 
 
ECS would be an additional mode of payment. Investors would have the right to 
opt out from this mode of payment by giving an advance notice of four weeks 
either to the Company’s R&T Agent or to the concerned DP, as the case may be. 
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What should one do in case he does not receive dividend? 
 
Shareholders may write to the Company’s R&T Agent furnishing the particulars 
of the dividend not received and quoting the folio number/client ID particulars (in 
case of dematerialized shares). The R&T Agent shall check the records and 
issue duplicate dividend warrant if the dividend remains unpaid in the records of 
the Company after expiry of the validity period of the warrant. The Company 
would request the concerned shareholders to execute an indemnity before 
issuing the duplicate warrant. If the validity period of the lost dividend warrant has 
not expired, shareholders will have to wait till the expiry date since duplicate 
warrant cannot be issued during the validity of the original warrant. On expiry of 
the validity period, if the dividend warrant is still shown as unpaid in records of 
the Company, duplicate warrant will be issued. However, duplicate warrants will 
not be issued against those shares wherein a ‘stop transfer indicator’ has been 
instituted either by virtue of a complaint or by law, unless the procedure for 
releasing the same has been completed. No duplicate warrant will be issued in 
respect of dividends, which have remained unpaid / unclaimed for a period of 
seven years in the unpaid dividend account of the Company as they are required 
to be transferred to the Investor Education and Protection Fund (IEPF) 
constituted by the Central Government. 
 
Why should one wait till the expiry of the validity period of the original 
warrant? 
 
Since the dividend warrants are payable at par at several centers across the 
country, banks do not accept stop payment’ instructions. Hence, shareholders 
have to wait till the expiry of the validity of the original warrant. 
 
How to get dividend by direct electronic deposit to bank account? 
 
While opening accounts with Depository Participants (DPs), shareholders are 
required to give details of their Bank Accounts, which will be used by the 
Company for direct credit of the dividend to the respective accounts.  However, 
members who wish to receive dividend in an Account other than the one 
specified while opening the Depository Account may notify their DPs about any 
change in Bank account details.  Members are requested to furnish complete 
details of their bank accounts including MICR codes of their banks to their DPs. 
 

ii. Dematerialization 
 
What is De-materialisation of shares? 
 
Dematerialisation (Demat) is the process by which securities held in physical 
form evidencing the holding 
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of securities by any person are cancelled and destroyed and the ownership 
thereof is entered into and retained in a fungible form on a depository by way of 
electronic balances. Demat facilitates paperless trading whereby securities 
transactions are executed electronically reducing / mitigating possibility of loss of 
related documents and / or fraudulent transactions. Trading in demat form is 
regulated by the Depositories Act, 1996 and is monitored by the Securities and 
Exchange Board of India (SEBI). The two depositories presently functioning in 
India are National Securities Depository Limited (NSDL) and Central Depository 
Services (India) Limited (CDSL).  
 
Can shareholding be partly De-materialised? 
 
Yes, the shareholding can be De-materialised either fully or partly as desired. 
However, the shares can be traded only in demat form. 
 
Can shares be pledged for a loan when the shares are De-materialised? 
 
Yes, you can pledge your shareholding in the electronic form in favour of the 
lending institution by applying to your DP in the prescribed form.  After repayment 
of the loan, which is secured by the pledge, you can request for redemption of 
the pledge, by applying to your DP. 
 
What are the benefits of De-materialising the Share Certificate? 
 
As already stated, when the shares are bought through the Depository System, 
the shares are credited to your account with the DP.  Thus, you are relieved of 
problems like bad delivery, fake certificates, shares under litigation, signature 
difference of transferor(s), etc.  Besides, there is no need to fill a transfer form for 
transfer of shares and affix share transfer stamps.  There will, however, be a 
nominal fee to be paid to the DP.  There is saving in time and cost on account of 
elimination of posting of certificates.  Above all, the threat of loss of certificates or 
fraudulent interception of certificates in transit, which has been causing lot of 
anxiety to the investor community in recent times, stands eliminated. 
 
What is the procedure for Re-materialisation of shares? 
 
 Shareholder should submit duly filled in Rematerialisation Request Form (RRF) 
to the concerned DP. He intimates the relevant Depository of the request through 
the system. 
 
Can one get his original share Certificate? 
 
No, as the share certificates on De-materialisation are cancelled you will not 
receive the same share certificate on Re-materialisation. The shares represented 
by De-materialised share certificates are fungible and, therefore, certificate 
numbers and distinctive numbers become irrelevant. 
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How does the Company pay dividend on shares De-materialised? 
 
The dividend warrants in respect of all shares, whether held in electronic form or 
by way of share certificates, are sent by the company directly to the shareholders 
whose names are on the company’s register of members or in the electronic form 
under the depository system on the designated date to be notified by the 
Company.  While opening Accounts with Depository Participants (DPs), 
shareholders are required to give details of their bank Accounts, which will be 
used by the Company for direct credit of the dividend to the respective accounts. 
 
Why cannot the Company take on record bank details in case of 
dematerialized shares? 
 
As per the Depository Regulations, the Company is obliged to pay dividend on 
dematerialised shares as per the details furnished by the concerned DP. The  
Company cannot make any change in such records received from the 
Depository. 
 
How are transactions effected through the Depository? 
 
After you open an account with a DP, you can buy or sell shares in the electronic 
form without share certificate or transfer forms, provided the seller/buyer also 
holds shares in the electronic form. 
 
You can sell the shares in the depository mode through any share broker.  All 
you need to do is to provide him the details of your account with the DP, with a 
delivery instruction to debit your share account with the number of shares sold by 
you.  When you buy shares in the depository mode, you must, similarly, inform 
the broker about your depository account details so that the shares bought would 
be credited to your account with the DP. 
 
 

iii. Transfer / Transmission / duplicate Certificates etc. 
 
How to get shares registered in favour of transferee(s)? 
 
Transferee(s) need to send share certificate(s) alongwith share transfer deed, 
duly filled in, executed and affixed with share transfer stamps, to the Company’s 
R&T Agent. The statutory time limit for processing the transfer is one month.  
 
What is the procedure for getting shares in the name of surviving  
shareholder(s), in the event of death of one shareholder? 
 
The surviving shareholder(s) will have to submit a request letter supported by an 
attested copy of the Death Certificate of the deceased shareholder and 
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accompanied by the relevant share certificate(s). The Company’s R&T Agent on 
receipt of the said documents and after due scrutiny will delete the name of 
deceased shareholder from its records and return the share certificate(s) to the 
surviving shareholder(s) with necessary endorsement. 
 
 
How can the change in order of names (i.e. transposition) be effected? 
 
Share certificates alongwith a request letter duly signed by all the joint holders 
may be sent to the Company’s R&T Agent for change in order of names, known 
as ‘transposition’. Transposition can be done only for the entire holdings under a 
folio and therefore, requests for transposition of part holding cannot be accepted 
by the Company / R&T Agent. 
 
What is the procedure for obtaining duplicate share certificate(s) in case of 
loss / misplacement of original share certificate(s)? 
 
Shareholders who have lost / misplaced share certificate(s) should inform the 
Company’s R&T Agent, immediately about loss of share certificate(s) quoting 
their folio number and details of share certificate(s), if available. The R&T Agent 
shall immediately mark a ‘stop transfer’ on the folio to prevent any further transfer 
of shares covered by the lost share certificate(s). It is recommended that the 
shareholders should lodge a FIR with the police regarding loss of share 
certificate(s). They should send their request for duplicate shares to the 
Company’s R&T Agent. Documents required to be submitted alongwith the 
application include Indemnity Bond, Surety Form, copy of FIR, Memorandum of 
Association and Certified Copy of Board Resolution (in case of companies). 
 
What is the procedure for splitting of a share certificate into smaller lots? 
 
Shareholders may write to the Company’s R&T Agent enclosing the relevant 
share certificate for splitting into smaller lots. The share certificates, after 
splitting, will be sent by the Company’s R&T Agent to the shareholders at their 
registered address. 
 

iv.  Change of Address 
 
What is the procedure to get changes in address registered in the 
Company’s records? 
 
Shareholders holding shares in physical form, may send a request letter duly 
signed by all the holders giving the new address alongwith Pin Code. 
Shareholders are also requested to quote their folio number and furnish proof 
such as attested copies of Ration Card / PAN Card / Passport / Latest Electricity 
or Telephone Bill / Lease Agreement etc. If shares are held in dematerialised 
form, information about change in address need. 
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v. Change of Name 

 
What is the procedure for registering change of name of shareholders? 
 
Shareholders may request the Company’s R&T Agent for effecting change of 
name in the share certificate(s) and records of the Company. Original share 
certificate(s) alongwith the supporting documents like marriage certificate, court 
order etc. should be enclosed. The Company’s R&T Agent, after verification, will 
effect the change of name and send the share certificate(s) in the new name of 
the shareholders. Shareholders holding shares in demat form, may request the 
concerned DP in the format prescribed by DP. 

 
vi.  You can contact the following Nucleus personnel for any information: - 

 
 
Vishnu R Dusad 
Managing Director 

Tel: +91 (120) 2404033    
E Mail: vishnu@nucleussoftware.com 

 
R P Singh 
President and Head, Global Delivery
   

 
Tel: +91 (120) 2403981  
E Mail: rp@nucleussoftware.com 
 

P K Sanghi 
Chief Financial Officer 

Tel: +91 (120) 2404036    
EMail: pksanghi@nucleussoftware.com
 
 

Prakash Pai 
Head Product Management 

Tel: +91 (120) 2404046 
EMail: pai@nucleussoftware.com 

 
Niraj Vedwa    
Head-Global Sales & Marketing 

 
Tel: +91 (120) 2403979    
E Mail: niraj@nucleussoftware.com 
 

Poonam Bhasin    
Company Secretary 

Tel: +91 (120) 2403960     
E Mail: poonam@nucleussoftware.com 
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